
 

Swindon Borough Council, in common with all councils is facing large 
increases in demand and costs for services for children and young people, 
and vulnerable elderly residents. Up to 2020, it must find savings or reduce 
the rising cost and demand of future services by between £70m and £80m. 
Our forecast budget for 2020 means that expenditure on Libraries will  
need to reduce over the next three years by around £1.5m from its  
current level of £2.6m.

The Council has a statutory duty to provide a comprehensive and efficient 
library service for everyone who lives, works and studies in the Borough.  
Earlier this year we engaged with library users and others on a possible model 
for the service. After taking account of your feedback we have drafted a new 
library strategy and proposal for the service that sets out a way for that to  
be achieved, within the financial constraints.

We would welcome your views on this proposal.  Should you need more 
information, there is an FAQ leaflet that accompanies this questionnaire,  
and the full details about the proposed strategy are also on the Council website 
www.swindon.gov.uk/librariesfuture, and in all Swindon Libraries. 

Please let us have your views by 30th September 2016.

Consultation 
The future of the library service



How you use the library service  

1 First of all are you completing this questionnaire as...

Someone who uses Swindon’s libraries    1

A local resident     2

A member of library service staff     3

Someone who volunteers at a Swindon library, either regularly or occasionally     4

A local Councillor    5 

A representative of a local group or organisation (please specify)    6

Interested in some other way (please specify)    7 

Please tick     all that apply.3

2 How often, if at all, do you visit any of these libraries?

Swindon Central Library     1                     2                    3                    4                    5 

North Swindon (Orbital)     1                     2                    3                    4                    5 

West Swindon (Link)     1                     2                    3                    4                    5 

Highworth     1                     2                    3                    4                    5 

Any other Swindon library      1                     2                    3                    4                    5 

At least 
weekly

Once or  
twice a 
month

Once every 
two or three 

months
Less  
often Never

Please tick     one on each row.3

3 Which library (or libraries) do you use most often?

 And is this...

The library nearest to your home     1     The library nearest to your place of study   3

The library nearest to your workplace     2     A library that is convenient or suitable   4  
   for other reasons               

Please tick     all that apply.3

If you never visit a Swindon library, please go to Question 5



5 This question is for people who don’t use library services.   
 Why is it that you don’t use library services?

I do not need the services the library offers    1

I get my books, music, news etc. online     2

I get my books, music, news etc. in other ways     3

The library isn’t open at the times when I might use it    4

The library is inconveniently located for me    5

Transport to the library is too difficult for me    6

Transport to the library is too expensive for me    7

Physical access to the library is difficult   8

I have a previous bad experience of the library     9 

The library offers little in my language, or for my specific interests   10

The library is too busy or noisy for me    11

Other reason (please specify)

 

Please tick     all that apply.3

4 How do you normally travel to the library you use most often?

By car    1         On foot    2        By bus    3        By bicycle    4        In some other way     5  

Please tick     one.3

Please go to the top of the next page



The future of the library service  

The key elements of our new proposal are set out here. There is more detailed information in the 
accompanying leaflet or on the Council website www.swindon.gov.uk/librariesfuture.

Our Library Service aims to build communities through literacy and learning. By 2020, the service aims to 
be recognised nationally for the quality of our services, innovation in delivery, cost effectiveness and the 
outcomes we achieve for children, adults and older people. 

The key elements of our proposed strategy are: 

• A core network of four Libraries of Central, West Swindon, Highworth, and North Swindon.  Staffed hours  
 will reduce to 47.5hrs per week in Central, and staffed hours of 15hrs per week would be available at West,  
 Highworth and North Swindon Libraries. The Council proposes to invest in self-service technology that   
 would allow extended access to users beyond staffed hours at those four libraries.

• Professional Library services, including service development, learning and outreach, local studies,   
 information and digital literacy, stock management and volunteer co-ordination.  We are also investigating  
 a paid-for reservation service which at a reasonable charge, would allow books to be ordered online   
 and delivered/returned through convenient community locations.  We are also proposing to continue, and  
 possibly extend, the home library service.

• Enabling support to develop community-led local Library services, including transitional funding and a   
 menu of optional free and paid-for services.In developing this core provision, the Council has sought to  
 strike a balance between accessibility, community need, and the resources available.  

The changes to library services and staffed opening hours would take place between April and July 2017.

If your local library is not one of the four core libraries, the Council would begin active working with local 
communities to try to develop community-based solutions that would enable a service to be provided in local 
areas. Transitional funding of £500k has been reserved to support this work, but Council funding would not 
extend to maintaining book stock, building costs, public network IT, or paid staff in Libraries beyond the four 
Libraries proposed in the core model.  

If no community solution comes forward, the library would close in June 2017. This would affect Covingham, 
Even Swindon, Liden, Moredon and Rodbourne Cheney, Old Town, Park, Penhill, Pinetrees, Upper Stratton, 
Walcot, and Wroughton libraries. The mobile library and deposit collections to elderly people’s homes and 
sheltered accommodation would also be withdrawn.  

What will this mean for library users?
• The libraries we plan to retain in the core network cover three-quarters of all library visits made  
 in the Borough.

• 85% of Swindon residents would live within two miles of a library in the core network. 

• Staffed hours in the four core libraries would have to be reduced, but investment in technology could   
 enable opening hours to be maintained or extended beyond those staffed hours.

• Communities wanting to develop community library services would have practical support and resources  
 to help them do this. 

• Literacy services and other outreach programmes would be targeted on those that need them most.



6 What do you see as the advantages and disadvantages of this proposal?

7 If this new proposal was to go ahead, how do you think it might affect  
 your use of the library service?

I am not a library user   1   Please go to Q11

It wouldn’t really make much difference to me  2 Please go to Q8

I would change to using a different library   3 Please go to Q8

I would stop using the service altogether  4 Please go to Q10

Don’t know   5 Please go to Q8

Please tick     one.3



9 At what times of the day and week do you think you are most likely to  
 want to use one of these libraries?

Monday    1           2            3        

Tuesday    4  5              6    

Wednesday    7                     8              9    

Thursday     10        11           12     

Friday     13               14              15   

Saturday     16              17               18     

Sunday    19            20               21  

Don’t know    22   

Morning Afternoon

Please tick     all that apply - you don’t need to choose just one answer.3
Evening

10 Included within the proposal would be an online reservation service,   
  which would allow you to reserve a book online and collect it from one  
  of  a number of convenient community locations. We would need to  
  cover the costs of this by making a charge for the service.

  Do you think you would consider using this service?

 I am not a library user   1

 Yes, I think I would consider using this service regularly    2

 I might consider using this service occasionally    3

 No, I don’t think I would want to use this service     4

 Don’t know   5

Please tick     one.3

8 Following this consultation, if the Council approves the proposal, there will  
 be four core libraries providing the full range of library services.  Which of  
 these libraries do you think you would be most likely to use?

Please tick     one.3

Central library     1     North Swindon   2

Highworth     3     West Swindon   4   

Don’t know     5     None of these  please go to Q10   6                       



11 The Council is keen to see community based library services    
   operating in local areas.

   Included within this proposal is the possibility of support for communities or individuals who  
   want to establish community-based library services in those areas where we are thinking of  
   closing the library. Possibilities could include...

   • Transitional funding that supports the development of community-led local arrangements   
    including advice on forming a community group, and help with financial planning.

   • A donation of a core collection of books to be located within the community as the basis  
    for a community lending library.

   Other options, which we would have to charge for, include:

   • A regular refresh of the book stock, for each location, to augment the stock with newly   
    released and/or popular items.

   • options to extend the Council IT network into community locations, so that community   
    libraries can offer access to computers and the internet.

   • professional support and guidance, to community groups running local facilities.

   What do you think about this proposal? And what else could we  
   offer to help local people and communities develop community-based  
   library services?



12 Following this consultation, if the Council approves the proposal to have  
   four core libraries, funding will be withdrawn from the remainder. 

   If the library you use most often is one of those affected by this    
   proposal, how interested would you be in becoming part of a group   
   working to keep or develop community based library services in your  
   local area? The Council could provide help and support for this. 

   Very interested   1   

   Fairly interested  2 

   Not especially interested   3 

   Not interested at all  4 

   This wouldn’t affect me  5 

   Don’t know  6 

Please tick     one.3

13 In addition, if the Council approves the proposal, we hope that    
   volunteers will come forward to help support the services at those   
   libraries that will remain open, and to support local community groups  
   who are looking to set up community-based libraries.

   How interested do you think you might be in working as a volunteer?  
      

   Very interested   1  

   Fairly interested  2 

   Not especially interested   3 

   Not interested at all  4 

   Don’t know  5 

Please tick     one.3

If you would like to find out more about volunteering to help in a library, please ask to have  
your name added to the sign-up sheet in any of our libraries, or to find out more you can  
email librariesfuture@swindon.gov.uk.  You aren’t committing yourself at this stage.



About you

Finally, some questions about you that will help us to analyse your answers.

15 What is your home postcode? (We will use this only for analysing this questionnaire)

  Please write here:

16 What was your age on your last birthday?                                      Years

14 Bearing in mind 

  • the financial pressures we are under

  • changes in the way people access information 

  • changes in the way people obtain books, music, films and news

  • our legal obligation to provide a comprehensive and efficient library service

  Are there other ways of delivering the library service that we  
  should consider?



19 How would you describe your current employment status? 

Please tick     all that apply.3
Working full time  1     Permanently sick or unable to work     5  

Working part-time   2    Looking after the home        6  

Self employed    3     Unemployed/looking for work      7  

Student  4     Retired        8  

20 Do you have children aged 16 or under living at home with you? 

Please tick     all that apply.3
No, no children   1     Yes, one or more aged 5-11    3  

Yes, one or more under-fives    2    Yes, one or more aged 12-16     4

21 How would you describe your personal sexual identity? 

Please tick     one box only.3
Heterosexual/straight    1     Gay or Lesbian    2        Bisexual    3     Other    4   

Prefer not to answer    5  

17 Are you…?     

  Male    1          Female     2         Transgender     3

Please tick     one box only.3

18 Do you have any of the following? Please tick     all that apply.3
A car you can use, either as a driver or passenger   1  

A bus stop within easy walking distance of your home  2

A concessionary bus pass  3

None of the above  4



22 Which of these ethnic groups do you belong to?

White English/Welsh/Scottish/Northern Irish/British   1

 Irish   2      East European   3     Other white   4

Mixed race  Any mixed race group   2  

Asian Indian   8       Pakistani   9     Bangladeshi   10     Goan   11

 Nepalese   12    Other Asian   13

Black African   14       Caribbean   15     Other black   16

Other Any other ethnic group (please specify) 

Please tick     the most appropriate box. 3

23 What is your religion, if any?

  Your religion (please specify)

  No religion   2

24 What is your main language?

  English   1         Other (Including BSL)  (please specify)

25 It helps us to know that we are meeting the needs of people with   
  disabilities. If you have a disability, please tick one or more of the  
  boxes below to tell us more. 

No disability  1     Dyslexia or reading disorder      5  

Physical impairment   2    Depression or mental health issue    6  

Visual impairment    3     Learning difficulties      7  

Hearing impairment  4     Long term health condition     8 
   (e.g. HIV, multiple sclerosis, diabetes) 

Prefer not to say  9

To what extent, if at all, could your disability or health condition affect your use of the library?

Please tick     one.3 A great deal    1     To some extent    2        Not at all    3    

Thank you very much for your time.  
You can return your completed questionnaire to any Swindon Borough library, to the  
Civic Offices in Euclid Street, or to Libraries Project Team, Swindon Borough Council,  
Wat Tyler House, Beckhampton Street, Swindon SN1 2JG

If you would like to sign up for a news letter about library services in Swindon please go to  
www.swindon.gov.uk/librariesfuture. You can also email any questions to librariesfuture@swindon.gov.uk

Heterosexual/straight    1     Gay or Lesbian    2        Bisexual    3     Other    4   

Prefer not to answer    5  



    Data Protection
The information you provide will be used to improve service delivery and therefore may be shared with other colleagues 
in the Council for such a purpose. Under the Data Protection Act you can see your own personal information. If you 
would like to know more about this, please ask for our leaflet ‘Access to your personal information’, or contact the  
Data Protection Officer on Tel: 01793 445500
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We will also be running a series of consultation drop in events across  
the borough libraries. These will be for anyone who has any questions 
regarding the libraries strategy. A public meeting will be held  
6th September, 7pm-9pm, St Josephs College, Ocotal Way. 

 

 

03-Aug Wednesday 10am-3pm Central Library
10-Aug Wednesday   4pm-8pm Highworth Library
16-Aug Tuesday   6pm-8pm Central Library
18-Aug Thursday 10am-3pm North Swindon Library
23-Aug Tuesday   9am-2pm West Library (Link)
05-Sep Monday 11am-3pm Parks Library
05-Sep Monday   4pm-8pm Wroughton Library
07-Sep Wednesday 10am-2pm Liden Library
07-Sep Wednesday *As advertised Mobile Library - Route A
08-Sep Thursday   4pm-8pm West Library (Link)
10-Sep Saturday   9am-1pm Old Town Library
12-Sep Monday 10.30am-12.30pm Even Swindon Library
13-Sep Tuesday 10am-2pm Moredon and Rodbourne Cheney Library
14-Sep Wednesday 4pm-8pm North Swindon Library
15-Sep Thursday 1pm-5pm Upper Stratton Library
17-Sep Saturday 10am-2pm Central Library
19-Sep Monday 10am-2pm Pinehurst Library
20-Sep Tuesday 3pm-7pm Covingham Library
21-Sep Wednesday 9.30am-1pm Walcot Library
22-Sep Thursday 10am-2pm Highworth Library
22-Sep Thursday  *As advertised Mobile Library - Route B
26-Sep Monday 10am-2pm Penhill Library

*For more information please visit www.swindon.gov.uk/librariesfuture.




